
 

 PREVENTIVE MAINTENANCE 
OPTIONS 

See our MAINTENANCE SCHEDULE for the Technician Checklist 
 
 

SSiillvveerr  PPaacckkaaggee                          $$222255  ffoorr  AAiirr  CCoooolleedd  MMooddeellss    //    $$225500  ffoorr  LLiiqquuiidd  CCoooolleedd  MMooddeellss  
  
IINNCCLLUUDDEESS::    11  MMaaiinntteennaannccee  VViissiitt  PPeerr  YYeeaarr  ((11  vviissiitt  eevveerryy  1122  mmoonntthhss))                                        PPrriioorriittyy  EEmmeerrggeennccyy  RReessppoonnssee((22))  
                                          AAllll  ttrraavveell  wwiitthhiinn  5500  mmiilleess  IINNCCLLUUDDEEDD                                                      AAllll  ssttaannddaarrdd  mmaaiinntteennaannccee  ppaarrttss  &&  llaabboorr  IINNCCLLUUDDEEDD  
                                          RReemmoottee  AAuuttoo  DDiiaalleerr  MMoonniittoorriinngg  SSeerrvviiccee((33))  IINNCCLLUUDDEEDD    
 
GGoolldd  PPaacckkaaggee                              $$440000  ffoorr  AAiirr  CCoooolleedd  MMooddeellss    //    $$445500  ffoorr  LLiiqquuiidd  CCoooolleedd  MMooddeellss    
IINNCCLLUUDDEESS::      22  MMaaiinntteennaannccee  VViissiittss  PPeerr  YYeeaarr  ((11  vviissiitt  eevveerryy  66  mmoonntthhss))                                      PPrriioorriittyy  EEmmeerrggeennccyy  RReessppoonnssee((22))  
                                            55%%  DDiissccoouunntt  oonn  sseerrvviiccee  ccaallllss                                                                                                                    AAllll  ttrraavveell  wwiitthhiinn  5500  mmiilleess  IINNCCLLUUDDEEDD  
                                            AAllll  ssttaannddaarrdd  mmaaiinntteennaannccee  ppaarrttss  aanndd  llaabboorr  IINNCCLLUUDDEEDD                  RReemmoottee  AAuuttoo  DDiiaalleerr  MMoonniittoorriinngg((33))  IINNCCLLUUDDEEDD  
 
PPllaattiinnuumm  PPaacckkaaggee                $$557700  ffoorr  AAiirr  CCoooolleedd  MMooddeellss    //    $$664455  ffoorr  LLiiqquuiidd  CCoooolleedd  MMooddeellss    
IINNCCLLUUDDEESS::      33  MMaaiinntteennaannccee  VViissiittss  PPeerr  YYeeaarr  ((11  vviissiitt  eevveerryy  44  mmoonntthhss))                                      PPrriioorriittyy  EEmmeerrggeennccyy  RReessppoonnssee((22))  
                                            1100%%  DDiissccoouunntt  oonn  sseerrvviiccee  ccaallllss                                                                                                                AAllll  ttrraavveell  wwiitthhiinn  5500  mmiilleess  IINNCCLLUUDDEEDD      
                                            AAllll  ssttaannddaarrdd  mmaaiinntteennaannccee  ppaarrttss  aanndd  llaabboorr  IINNCCLLUUDDEEDD                  RReemmoottee  AAuuttoo  DDiiaalleerr  MMoonniittoorriinngg((33))  IINNCCLLUUDDEEDD  
 
BBaassiicc  MMaaiinntteennaannccee            BBiilllleedd  aatt  ccoommpplleettiioonn::                  LLaabboorr,,  MMaatteerriiaall  aanndd  TTrraavveell  ttiimmee  
                                                                                                                                                          TTyyppiiccaallllyy  $$116600  ––  $$221100  ffoorr  aaiirr  ccoooolleedd  uunniittss,,  $$220000  --  $$226600  ffoorr  lliiqquuiidd  ccoooolleedd  uunniittss  
  
                                      AAccttuuaall  TTrraavveell  TTiimmee,,  LLaabboorr  aanndd  MMaatteerriiaallss  aappppllyy  oonn  aa  ppeerr  ccaallll  bbaassiiss..  DDooeess  NNOOTT  iinncclluuddee  PPrriioorriittyy  
                                            EEmmeerrggeennccyy  RReessppoonnssee,,  aannyy  ddiissccoouunnttss,,  oorr  RReemmoottee  MMoonniittoorriinngg  SSeerrvviiccee..  AAllll  ppooiinnttss  oonn  MMaaiinntteennaannccee  
                                            SScchheedduullee  aarree  ssttiillll  ccoovveerreedd  ((sseeee  MMaaiinntteennaannccee  SScchheedduullee  ffoorr  ddeettaaiillss))..  
 

  
  

WWHHYY  EENNRROOLLLL  IINN  AA  MMAAIINNTTEENNAANNCCEE  PPAACCKKAAGGEE    
  VERSUS THE BASIC MAINTENANCE?    

HHeerree  aarree  TTHHRREEEE  rreeaassoonnss  wwhhyy..  
  
  

1. TTRRAAVVEELL  CCOOSSTTSS  aarree  iinncclluuddeedd  wwiitthh  mmaaiinntteennaannccee  aaggrreeeemmeennttss  aass  wweellll  aass  aallll  aassssoocciiaatteedd  eennvviirroonnmmeennttaall  ddiissppoossaall  ffeeeess..    
 

2. PPRRIIOORRIITTYY  EEMMEERRGGEENNCCYY  RREESSPPOONNSSEE.. Customers enrolled in a current Maintenance Agreement will be serviced 
first in an emergency. An Emergency call is when you are in IMMEDIATE need of a technician because you do not have 
utility power and your backup power system is not providing emergency power. 
 

3. RREEMMOOTTEE  AAUUTTOO  DDIIAALLEERR  MMOONNIITTOORRIINNGG  SSEERRVVIICCEE..  If your generator is equipped with our Remote Auto Dialer 
monitoring system, you receive this monitoring service free of charge. If a service call is necessary, this is billed at the 
normal service call rates. 
 

 
 

(SEE OUR MAINTENANCE SCHEDULE FOR FURTHER DETAILS) 
 

   
                           Toll Free 877-436-9669    8am-6pm Mon-Fri. 

GenX Generator A Divison of Highland Park Electric, Inc.    3250 Skokie Valley Road, Highland Park, IL 60035 
Visit us on the web at: www.genxnow.com 



 

MMMAAAIIINNNTTTEEENNNAAANNNCCCEEE   SSSCCCHHHEEEDDDUUULLLEEE   
   
 

 

 

  
(A) = Annual 
(E) = Every Visit 
(N) = As Needed 
 
ENGINE INSPECTION 
Replace Oil Filter (E) 
Replace Air Filter (A) 
Drain and Replace Engine Oil (E) 
Change Spark Plugs & Check Wires (E)
Check all Fluid Levels (E) 
Inspect for Leaks (E) 
Check Exhaust System (E) 
Check Air Induction Systems (E) 
Check for Adequate Air Flow (E) 
Inspect/Replace Breather Tubes (A) 
Check Block/Coolant Heater (E) 
Check Proper Belt Alignment/Wear (E) 
Check Governor Operation (E) 
Check/Adjust Idle Speed (E) 
 
FUEL SYSTEM 
Check Fuel Lines for Wear/Leaks (E) 
Check Drain Sediment (E) 
Check for Water (E) 
Check Supply Line Connections (E) 
Check Shut Off Valves (E) 
 
GENERATOR INSPECTION 
A/C Wiring (E) 
Check A/C Output (To House) (E) 
  
                           Toll Free 877-4

GenX Generator A Divison of Highland Park Electric, Inc.    3250 Sk
Visit us on the web at: ww

 
CLARIFICATION 
 
SERVICE and / or WARRANTY costs are not covered under this MAINTE
 
MAINTENANCE 
Parts, labor and travel expenses for work performed on a scheduled preventive 
Preventive Maintenance Program Description for more detail). 
 
Additional Service:  Any parts, labor or travel expenses that are required at the tim
Maintenance Program Description will be considered SERVICE and will be bro
If the customer is unavailable to be informed of additional expenses, customer’s s
necessary SERVICE, as well as, acceptance of payment liability for related expen
work. Such non-preventative and/or non-scheduled SERVICE will be subject to G
 
SERVICE 
Parts, labor and travel expenses for work performed on non-preventative and/or
the Back up Power system (See Service Program Description for more detail). 
 
WARRANTY 
Parts, labor and travel expenses for work performed which is covered by the man
warranty description. (See Warranty Program Description for more detail). 
 
Note: Any cost for labor, parts or travel expenses that are not covered under the m
MAINTENANCE agreement is considered SERVICE. 
COOLING SYSTEM 
Check Hoses, Radiator Cap (E) 
Clean/Flush Radiator (N) 
Check Coolant Sample (A) 
Inspect Radiator (E) 
Inspect Water Pump for Leaks (E) 
 
CONTROL PANEL INSPECTION 
Pre-Alarms/Fault Conditions (E) 
Check Bulbs/Fuses/Meter Function (E) 
Automatic Shutdowns (E) 

 
BATTERY/CHARGING SYSTEM 
Comprehensive Evaluation/Load Test (E) 
Check Fluid Levels (E) 
Check Cables/Connections (E) 
Clean Terminals/Remove Corrosion (E) 
Check Charging System Output (E) 

 
PAD CONDITION / OTHER 
Check Pad Condition/Level or Un-Level (E)
Clean Inner and Outer Cabinet (E) 
Check for Rodent Problems 
Check Noise Level (E) 
 
36-9669    8am-6pm Mon-Fri. 
okie Valley Road, Highland Park, IL 60035 
w.genxnow.com 

NANCE Agreement. A description is provided: 

basis to inspect and maintain operation of a Back up Power system (See 

e of scheduled MAINTENANCE, but are not part of the standard 
ught to the attention of the customer if they are available for consultation.  
ignature on this agreement serves as authorization to perform additional 
ses totaling up to, but not to exceed $250 for the additional SERVICE 
en-X current rates for parts, labor, and travel expenses. 

 non-scheduled basis to address problems and/or concerns related to 

ufacturer for a defined period of time as described in the manufacture’s 

anufacturer’s WARRANTY and that are not covered under the 


	PREVENTIVE MAINTENANCE�OPTIONS
	Silver Package             $225 for Air Cooled Models  /  $2
	Gold Package               $400 for Air Cooled Models  /  $4
	Platinum Package        $570 for Air Cooled Models  /  $645 
	Basic Maintenance      Billed at completion:         Labor, 
	MAINTENANCE SCHEDULE




